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	Assignment No. & Title
	1 – Quality Management

	In this assessment you will have opportunities to provide evidence against the following criteria. Indicate the page numbers where the evidence can be found.

	

	Criteria reference
	To achieve the criteria the evidence must show that the student is able to:
	
	Task no.
	
	Evidence ref. (page number)

	P7
	Describe the kitemark systems found in a given engineering organisation
	
	1
	
	

	P8
	Define the term 'quality' as applied to a product or service
	
	1
	
	

	P9
	Distinguish between quality assurance and quality control
	
	1
	
	

	Learner declaration

	I certify that the work submitted for this assignment is my own and research sources are fully acknowledged.

Student signature: 
                                                                    Date: 
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	Assignment title
	1 – Quality Management

	The purpose of this assignment is for you to demonstrate your knowledge of quality management systems and how they apply to the UKPN organisation

	Scenario
As an Apprentice at UKPN, you have been asked to produce a series of guidance documents that could be used by staff, particularly other apprentices or junior staff. 
· Task 1 – You will produce a guide on Quality Management and how it is applied at UKPN
The tasks above are not intended to assess your IT and document layout skills. Whilst you should make every attempt to ensure that your work is neatly presented, this assignment is more concerned with the content than with the style of presentation.


	Task 1 
Task Title:  Quality Management as applied at UKPN – Apprentice Guide
For this task you should carry out research as necessary and produce a draft document with the above title.
As a minimum the document should cover the following:

· Your definition of the term Quality using your own work area at UKPN to give examples [P8]
· A review of the general area of Quality Management, and the meanings and purposes of terminology used in quality management (eg the meaning and purpose of quality control) [P9]
· A brief review of at least two quality ‘kitemark’ systems used at UKPN. [P7]
This provides evidence for [Unit 67 – P7; P8: P9 as detailed above] 


	Evidence checklist 

	[Summarise evidence required, e.g. ‘leaflet’, ‘presentation notes’ etc.]
	 

	Task 1 Quality Management - Apprentice Guide document submission
	

	sources of information

Teams Resources

CQI | IRCA | - Leading Quality since 1919 Chartered Quality Institute

ISO - International Organization for Standardization
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